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	Subject:

Process Change for Enterprise Car Rental Vehicle Pick Up
	Number:

	
	TIP 13-007

	
	Date Issued:

	
	October 24, 2013

	References:
	Expires:

	Department of General Services, Travel Bulletin 13-08 R
	Until Rescinded

	
Purpose:


Policy

	
To notify travelers of change in procedures when picking up a vehicle from Enterprise Car Rental. 

Travelers are currently required to provide only their CA Driver’s License when picking up a rental vehicle from Enterprise.  For security reasons, travelers are now required to show a second form of identification at the rental counter that identifies them as a state traveler.  

The following are acceptable 2nd forms of identification:

· An Employee issued Identification Badge.
· The traveler’s state issued Business Card.
· A copy of the Travel Itinerary from Concur.
1. An Authorization Letter on the department’s letterhead including the traveler’s name, date of rental, contact name and number from the traveler’s agency for verification purposes.
 
Travelers without a second form of identification to verify them as a state traveler will be denied a rental vehicle at the state rate.  

	









	
If you have questions regarding this information, please contact Eric Lau at (916) 227-9079.
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For individuals with sensory disabilities, documents may be obtained in alternate formats.  To obtain such services, please e-mail Katie_Kennedy@dot.ca.gov.   TTY users may also call (800) 735-2922.
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